








- saving money on fuel
and saving tax on emissions

and saving around 600,000 USD per year* all atmospheric emissions down

emitted
compared to its direct
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competitor

The high-tech long-duct nacelles
carrying the SaM146 engin
designed to opt

performar the result that

the SSJ100 meets ICAQ Chapter 4
requlations - meaning that it is

permitted to operate from any airport

Nols

The powerful, compact SaM146 engine
- controlled by the latest-generation
FADEC system - combir y
designed combustion chamber with
a state-of-the-art high-pressure
turbine, resulting in highly efficient
fuel burn with emissions that

comfortably exceed CAEP6 standards.

In terms of major air pollutants, the
55J100 considerably exceeds ICAO
CAEPé6 standards. The SaM146 engine

has been designed to meet anticipated
emissions legislation, future-proofing
operations of the SSJ100
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Training services:

Flexibility:

The SJI Training Center

Staffed by experienced international
instructors and fully certified as a
flight and maintenance organization
by European and Russian Federation
Authorities, the SJI Training Center
provides, at its Venice (Italy) and
Moscow (Russia) locations, a wide and
flexible array of training courses to
allow safe and profitable operations
of the SSJ100. The Center is equipped
with state-of-the-art training devices
(FFS, FTDs, CEET, CBT stations and
Virtual Aircraft tools).

B Basic SuperCare Plan
Il SuperCare Plan Options
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Customer support

SJIrecognizes that customers
must have a strategic choice

for their support requirements
and helps them to choose the
best strategy for their evolving
business. SJI has developed a
modular and flexible array of
services through a single turnkey
agreement, called the "SuperCare
Plan”, which aims to maximize
aircraft availability, optimize
ownership cost, maintain asset
value and ensure full budget
control through predictable costs
based on fixed rates per flight
hour.

‘Smart moves.

Smart moves.

Q

Fort Lauderdale
- Support warehouse

MRO

SJl bases its MRO support strategy
on a customer-focused approach,

by identifying the right MRO

support solution tuned to each
individual airline operator’s strategy
of whether to perform certain
maintenance tasks in-house while
outsourcing others.

SJl supports all its customers either
through its existing SS5J100 MRO
Network, or by scouting independent
MROs already linked with individual
SSJ airline operators, who are

able to extend their maintenance
capabilities to the SSJ100 type, as
well as by enabling airline operators
to become self-sufficient to perform
their S5J100 maintenance in-house.

Customer Support Solutions:

Frankfurt
- Spares distribution center () Moscow
Q - Russian branch
" - Training center
h, & - Support warehouse
enice
- Headquarters

- Customer care center
- Training center
- Support Warehouse

Support Warehouses

The main spares distribution center
warehouse located in Frankfurt
(FRAJ, managed by Lufthansa
Technik Logistik (LTL) and equipped
with state-of-the-art infrastructure,
allows outstanding service levels
for spares delivery. Other support
warehouses, located at Moscow
(SVO) and Miami (FLL), cover spare
parts requirements for Russia/CIS
and the Americas, respectively
Smooth SSJ100 operations are
facilitated by a dedicated Customer
Care Center which provides a 24/7
single point of contact for spares
and technical queries.
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disclaimer
This document, and all information
contained herein, is proprietary
information. No intellectual property
rights are granted by the delivery of

this document or the disclosure of its
content. This document and its content
shall not be used for any purpose other
than that for which it is supplied. All
data in this document is approximate,
may change without notice and is
subject to certain operating rules,
assumptions and conditions. This
document does not constitute an offer,
commitment, representation, guarantee
or warranty of any kind. The final
configuration and performance of this
aircraft, and any related commitment,
representation, guarantee or warranty,
shall be determined in a final purchase
agreement.
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